Manage Outgoing Routing

About Outgoing Routing

VoipNow can route calls using selected channels based on time interval and destination. It can also perform predefined actions, such as block a call or
route it through a particular channel or through the channel that provides the best cost for that destination. At the same time, it allows you to modify the

destination's CallerID number when a particular channel is used.

To access all outgoing routing rules, click on the Channels link in the side menu and access the Outgoing Routing Rules icon in the Assets area. In this
area, you will learn how to add and manage outgoing routing rules.

® Add Routing Group
® Operations with Call Rules
® Operations with Routing Groups


https://wiki.4psa.com/display/VNDOCS30/Add+Routing+Group
https://wiki.4psa.com/display/VNDOCS30/Operations+with+Call+Rules
https://wiki.4psa.com/display/VNDOCS30/Operations+with+Routing+Groups
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