Queue Report

Table and graphic reports are available for every Queue extension, detailing the traffic and the activity of queue members.

Queue Report Overview
Answered Calls Report
Unanswered Calls Report
Calls Distribution Report
Agents Report


https://wiki.4psa.com/display/VNDOCS30/Queue+Report+Overview
https://wiki.4psa.com/display/VNDOCS30/Answered+Calls+Report
https://wiki.4psa.com/display/VNDOCS30/Unanswered+Calls+Report
https://wiki.4psa.com/display/VNDOCS30/Calls+Distribution+Report
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