Presence Service

The Presence Service is used to fetch the registration status for Extensions.

Who can use the service

The Service is available to Apps registered to the following account types:

® Administrator
® QOrganization
® User

Presence requests
Name REST URI Description
List GET This request allows an App to list the registration status of Extensions.
/extensions/userld/extensionNumber/presence

Related Topics
PhoneCallEvents Service

QueueAgents Service


https://wiki.4psa.com/display/VNUAPI30/List+Presence
https://wiki.4psa.com/display/VNUAPI30/PhoneCallEvents+Service
https://wiki.4psa.com/display/VNUAPI30/QueueAgents+Service
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