
Where can I find the VoipNow certificates
Applies to VoipNow 3.5!

Once you have upgraded to VoipNow 3.5, the web interface displays a certificate mismatch message.

Step-by-step guide

It is assumed that you are using a CentOS 6.x, CentOS 7.x and you have latest version of VoipNow 3.5 installed.

Starting with VoipNow 3.5, the certificate path for all services has been changed to This means that, in case you need to modify the /etc/voipnow/certs 
web interface certificate, you need to insert the proper certificate details in  ./etc/voipnow/certs/http.pem

This folder also contains certificates for Kamailio and Asterisk. The Kamailio certificate is used in case TLS transport is selected on the phone, whereas 
the Asterisk certificate is used whenever SDES / SRTP - DTLS encryption is selected in .Provisioning and SIP

Related articles

How to install a LetsEncrypt SSL certificate in VoipNow
How to detect abnormal traffic using Pike
Troubleshooting fax session failures caused by incorrect negotiation of T38FaxMaxDatagram parameter
Troubleshooting calls and debug steps
How to use SIP trunking to connect a PBX to an extension

https://wiki.4psa.com/display/KB/How+to+install+a+LetsEncrypt+SSL+certificate+in+VoipNow
https://wiki.4psa.com/display/KB/How+to+detect+abnormal+traffic+using+Pike
https://wiki.4psa.com/display/KB/Troubleshooting+fax+session+failures+caused+by+incorrect+negotiation+of+T38FaxMaxDatagram+parameter
https://wiki.4psa.com/display/KB/Troubleshooting+calls+and+debug+steps
https://wiki.4psa.com/display/KB/How+to+use+SIP+trunking+to+connect+a+PBX+to+an+extension
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