
How to delete roles from Cloud Management
Applies to VoipNow 3.5!

There are situations when you need to switch to distributed setup. And when you do, most likely you have to remove specific nodes from the Infrastructure 
Controller. That's when you notice there is no way to remove them. 

Step-by-step guide

It is assumed that you are using a CentOS 6.x, CentOS 7.x and you have the latest version of VoipNow 3.5 installed.

As of VoipNow 3.5, deleting roles comes with several restrictions. To be able to delete a role, you need to have less than 3 extensions and no channel 
assigned to the specific SIP node.

These restrictions are due to multiple backend references between the extension and specific nodes.

e recommend that you contact the Professional Services them using the To make sure that nodes are properly added, w help.4psa.com portal.

Related articles

How to create a configuration template for a certain SIP device
How to set up a SIP channel to interconnect with Skype forBusiness account
Understanding SIP devices provisioning permissions
How to set up Snom 300/320/360 SIP phones to connect to VoipNow
How to set up Cisco/Linksys SPA phones to connect to VoipNow

http://help.4psa.com/
https://wiki.4psa.com/display/KB/How+to+create+a+configuration+template+for+a+certain+SIP+device
https://wiki.4psa.com/display/KB/How+to+set+up+a+SIP+channel+to+interconnect+with+Skype+forBusiness+account
https://wiki.4psa.com/display/KB/Understanding+SIP+devices+provisioning+permissions
https://wiki.4psa.com/pages/viewpage.action?pageId=48728103
https://wiki.4psa.com/pages/viewpage.action?pageId=48728102
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