
How to receive transfer confirmation
Applies to VoipNow 3 and higher!

VoipNow allows you to transfer incoming calls to other destination extensions or to voicemail. When a transfer to another extension using an incoming call 
rule occurs, the destination can issue a confirmation of the call. By using this method, the caller will be asked to introduce his name followed by  key. The #
destination extension will be notified about the caller's name and will be requested to press  to accept the call or  to reject the call. 0 1

This article describes the steps you need to take to make the   operational.transfer confirmation process

Step-by-step guide

If you want to transfer all the incoming calls to your personal mobile phone, but you want to know the name of the person calling before you decide to 
accept or reject the call, you need to define the following  Incoming Call Rule:Transfer to

The  requires that you take the following steps: transfer confirmation process

STEP 1: Define on your extension a  rule as described above, with your own conditions to match the incoming call.Transfer to

STEP 2: If a call is received and all conditions match, then the rule applies and the caller will be asked for their name.

STEP 3: The transfer destination is notified about the name of the caller and is requested to confirm the transfer by pressing  or to reject the call by 0
pressing .1

Related articles

How to match calls outside business hours
How to place automatic test calls
How to prevent frauds using SIP devices against VoipNow
How to use Hunt Groups in VoipNow
How call setup influences best cost algorithm

https://wiki.4psa.com/display/KB/How+to+match+calls+outside+business+hours
https://wiki.4psa.com/display/KB/How+to+place+automatic+test+calls
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https://wiki.4psa.com/display/KB/How+call+setup+influences+best+cost+algorithm
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